SEE YOUR WATER USAGE ONLINE
November 29, 2021
Dear Water/Sewer Customer:
The City of Chardon has recently completed an upgrade to the software used to
read water meters and report water usage. As a part of the upgrade, most customers now
have the ability to view their water usage online, including the option to set leak alerts.
Badger Meter, Inc. is the provider of the software, which is called Beacon. The specific
application for allowing customers to view their water usage is called EyeOnWater.
In order to view your water usage, instructions for creating your account through
a web browser are included on the backside of this letter. Additionally, you can
download the app on your phone from the App Store by searching for “eyeonwater”.
Once downloaded, the directions for creating your account are similar to those on the
backside of this letter. If you have multiple water/sewer accounts, you can add them to
your email address after you have set up your first account by using the “link” option
and entering the other account numbers.
Please note that your property needs to have a radio or cellular meter in place to
view your water usage and set leak alerts. If your water meter has a gray lid that can
open and close, you have a radio or cellular meter. Furthermore, the outside registers
have been removed for homes that have these newer meters. The City has approximately
20 percent of service locations that do not have radio or cellular meters, so our staff has
to read the outside registers to record the water readings. The City will be replacing
these meters with radio or cellular by the end of 2022. Lastly, you may notice that there
are times when actual readings are not being logged by the system or there are estimated
readings in between actual readings. This can be due to several factors, such as problems
or transmission delays with the cellular networks or antennas in the City used to pick up
the readings and objects blocking the transmission of readings.
If you have any questions regarding this letter or would like to schedule a meter
upgrade in advance of the City contacting you, please feel free to contact Water/Sewer
Billing Department via email at brandles@chardon.cc or phone at 440-286-2949.
Sincerely,

Randal B. Sharpe, City Manager

12345-001

